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ABOUT ME

I'm a software developer with over 10 years of experience building high-traffic digital products. I focus on
turning business requirements into solid technical solutions, caring about code quality, metrics, and continuous
improvement.

EXPERIENCE
TIGO CHILE | MILLICOM Santiago, Providencia
Consultant Apr 2026 — Current

* Contribute to the migration of a Node-RED-based system to Typebot and WhatsApp Business Platform
(WSP), implementing APIs and translating existing business logic into the new platform.

* Develop and test conversational flows across Typebot and WSP, ensuring functionality and consistency
throughout the migration process.

* Monitor key performance metrics and compare pre- and post-migration results to identify potential impacts
and ensure continuity of the service.

TELEFONICA Santiago, Providencia
Tech Lead Jun 2022 — Apr 2026

* Led the migration of application-integrated sections from AWS to Microsoft Azure, ensuring a smooth
transition of existing services and functionality.

* Led application integrations and post-migration bug resolution following a major technology migration,
forming and coordinating a development team of three mid-level developers.

* Developed the E-commerce store within the application using React, JavaScript, PHP, and MySQL,
contributing to more than 50% of the digital channel's revenue between mid-2023 and early 2026.

* Integrated solutions to track the customer journey within the application using JavaScript. Additionally,
supported the team in creating Google Analytics tags and generating automated daily reports for
stakeholders.

* Supported the team in implementing the Telefonica Mistica Design System in the new React Native
application using Storybook.

TELEFONICA Santiago, Providencia
Front-End Developer / CRO Sub-lead Nov 2018 — Jun 2022

* Planned and implemented A/B tests using Google Optimize and AB Tasty, increasing the conversion rate of
products on the company website from 3% to 7% for home internet and from 4% to 8% for mobile internet.

* Developed and launched the company's blog, increasing SEO traffic and contributing to an approximately
10% increase in the conversion rate of its main services.

AGENCIA RADICAL Santiago, Providencia
Front-End Developer Nov 2016 — Nov 2018
* Designed and developed real estate websites using HTML, JavaScript, PHP, and WordPress.

* Integrated Google Analytics 3 and analyzed website data to generate reports and actionable insights for
stakeholders.

EDUCATION

Pontificia Universidad Catélica De Chile Santiago, Chile
Diploma in User Experience Design and Measurement in Digital Environments 2019
Duoc UC Cerrillos, Chile

Graphic Designer — Editorial & Web Design 2010—-2014



